
How to download and run “device software utility” for automated print driver installation 

 

Go to this link to download the utility: Printer model numbers shown at top of page are not relevant. 

https://support.ricoh.com/bb/html/dr_ut_e/rc3/model/imc3000/imc3000.htm 

 

Select utility tab and download > run or open after downloaded 

 

 

 

Check “run driver installer after installation” box then select “accept agreement and install”. 

 



Choose to participate or not to participate in the quality improvement program and select next. 

 

 

 

 

Choose to notify or not to notify if driver updates are available. 

 

 

 

 

 



Select Agree and go to next 

 

 

 

Choose setup method (will usually be network) then select next 

 

 



Program will search for your printer on the network. Select the printer from the list and hit next. 

 

 

Printer driver will be downloaded and installed. In most cases a computer reboot will be necessary. 

Select to restart now or later and hit finish. Once restarted, you’re ready to print with your new driver. 

 

 


